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T he successes of the University 
of Hawaii at Hilo are due to 
the unfailing support of our 
local community, people who 

see that having post-high school edu-
cation offered on Hawaii Island is 
key to a bright future for everyone.

We continue to develop academic 
programs that address our island’s 
needs — for example in energy 
science, environmental science, avi-
ation, indigenous language, health 
care and heritage management.

We have several academic programs 
that are not offered anywhere else in 
the state and are of great benefit to 
our local communities and the envi-
ronment. For 
example, we 
have doctoral 
and master pro-
grams in phar-
macy and in 
Hawaiian lan-
guage not found 
at other schools 
in Hawaii.

Our heritage 
management 
graduate pro-
gram, housed in 
the Department of Anthropology, has a 
unique curriculum developed especial-
ly for island and regional needs. This 
master of arts program is for students 
who seek careers in the interpretation 
and preservation of cultural heritage 
in Hawaii and the Pacific islands.

Students in our graduate program 
in tropical conservation biology and 
environmental science all do field 
work as part of their studies and 
research, and now most of our grad-
uates are managing local resources 
and applying the science learned at 
UH-Hilo to protect our island home.

We are also participating in a feder-
ally funded program to help the state 
address growing concerns over water 
resources throughout the state. The 
National Science Foundation awarded 
$20 million to the UH system to do a 
five-year study of water sustainability 

issues through a collaborative project 
called ‘Ike Wai (knowledge, water).

UH-Hilo students and researchers 
are involved in a variety of activities 
in the ‘Ike Wai program such as data 

analysis — an 
incredibly 
important skill 
for the future 
of resource 
management 
— making us 
ahead of the 
curve on edu-
cating our stu-
dents on future 
issues sur-
rounding water. 
Our grad-

uates will be ready with the 
skills needed to address pres-
ervation of water resources.

While we continue to develop 
academic programs that address 
our island’s needs, we are cur-
rently regrouping to be more 
effective at recruitment, reten-
tion and graduation rates.

Stay tuned for a presence on 
TV — we are developing an infor-
mational campaign that I think 
you’ll like to match those you 
see from other UH campuses.

We are also instituting and grow-
ing programs such as peer men-
toring and transfer advising.

For example, as do other pro-
grams, our psychology program 
(one of the largest at UH-Hilo) has 

Whatever business 
you’re in, whether 
it’s psychology or 
computer science, 
arts or agriculture, 
we invite you to 
discover the variety 
of opportunities 
UH Hilo has for you 
to learn and grow 
with us.
Be inspired by the knowledge of our faculty, the incredible 
discoveries of our research, the enthusiasm of our students 
and the cultural diversity of our environment.  
We’re here for you.

hilo.hawaii.edu

Discover, Inspire  
Whatever business

and Grow Together…
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Striving to meet the  
community’s needs

Donald
STRANEY

Chancellor

We have several academic  
programs that are not offered  

anywhere else in the state  
and are of great benefit  
to our local communities 

and the environment.

See NEEDS Page 4
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It takes a Living Learning Community

W hen Jetamio 
Henshaw 
started class-
es at the 

University of Hawaii 
at Hilo this fall, she 
was a bit nervous.

“I came from a 
small Hawaiian charter 
school,” the 19-year-
old Waikoloa native 
said. “In my graduat-
ing class there were 
only 10 people.”

So, in an effort to 
make friends and ulti-
mately succeed at the 
more than 3,500-student 
public school, Henshaw 
joined a Living Learning 
Community (LLC for 
short). LLCs are groups 
available for first-
time freshman such as 
Henshaw to live togeth-
er, take a course together 
and spend quality time 
outside the classroom.

LLCs are one of sev-
eral initiatives UH-Hilo 
has launched in recent 
years in an effort to 
better engage its stu-
dents with the campus.

Administrators hope 
initiatives ultimately 
will help boost enroll-
ment and improve stu-
dent retention. When 
students “feel connected 
and engaged” to the 
university, they are more 
likely to return, said 
Farrah-Marie Gomes, 
UH-Hilo vice chancellor 
for Student Affairs.

“Engaging students 
just gives us an oppor-
tunity to build a rela-
tionship with them on 
campus,” Gomes said. 
“It helps us address ear-
ly warning signals and 
it broadens a student’s 
educational experience 

in ways we can’t even 
capture quantitatively. 
It’s an interactive and 
ongoing way to help 
better support student 
success on campus.”

Staying power
About one-fourth of 

incoming freshman are 
part of an LLC, current-
ly offered in six subject 
areas: business, creative 
arts, environmental 
sustainability, Hawaiian 
culture and language, 
health and wellness 
and natural science.

They don’t neces-
sarily need to major in 
the LLC subject area.

And it isn’t a new 
concept — LLCs 
are offered at several 
schools on the mainland. 

Research shows par-
ticipating students stay 
in college longer, earn 
better grades than their 
non-LLC counterparts 
and report higher sat-
isfaction overall with 
their college experience.

“We’re all really 
close,” said Kainalu 
Steward, a 19-year-
old freshman from 
Maui who’s part of 
the Hawaiian culture 
LLC. “For me, I’m in 
the Hawaiian studies 
program so it’s just 
made it easier to con-
nect with people.”

“It’s helped me be 
more successful,” add-
ed Henshaw, who’s 
part of the business 
LLC. “You’re just so 
close with everybody. 

I come from a small 
school where we felt 
like family and being 
able to come here and 
have that same feel-
ing is awesome.”

The campus is look-
ing to expand LLC 
offerings to a nonres-
idential model in the 
future, Gomes said.

Advising  
freshmen

In 2013, UH-Hilo 
began its “Freshmen 
‘Eleu” inititiative — 
requiring first-year 
students to meet with 
an adviser prior to reg-
istering for classes.

The requirement is 
hoped to better pre-
pare freshmen for their 

degree programs and 
give them access early 
on to advisers should 
future challenges 
arise, Gomes said.

The campus report-
ed last year 18.7 
percent of first-time, 
full-time freshmen 
who enrolled in fall 
2012 had graduated by 
spring 2016, its highest 
four-year graduation 
rate in recent years.

In 2015, 13.6 per-
cent of those freshmen 
graduated on time.

“That constant, 
ongoing contact with 
advisers is really helpful 
for students to make 
informed decisions 
about (for example) 
changing majors or the 
type of classes they 

want to take,” Gomes 
said. “They have a 
professional there who 
can help them weigh 
the pros and cons 
and look at the ram-
ifications. They have 
a better idea of what 
lies ahead for them.”

Student  
employment

The university also 
wants to ramp up and 
streamline training for 
student employees.

Its 826 student 
employees staff 45 dif-
ferent places around 
campus including the 
athletic center, financial 
aid office and library.

Administrators are 
looking to provide addi-
tional training to those 
employees — where 
possible — to better 
prepare them for the 
workforce. For example, 
a student employed to 
answer phones could 
receive additional 
training in telephone 
etiquette, Gomes said.

“With student 
employees, we acknowl-
edge they are students 
first and foremost,” she 
said. “But (we want to) 
instill skills in them and 
invest in our students as 
employees. It’s taking 
our role as the univer-
sity employer seriously 
and investing time to 
help them develop as 
an employee and as 
a reflection of us.”

Model  
program

The campus began 
piloting two years ago 
its “integrated advising 

HOLLYN JOHNSON/Tribune-Herald 

Students Kainalu Steward and Jetamio Henshaw, seated, meet with coordinator Ho’oleina Ioane,  
for a discussion about why they joined a Living Learning Community in Hale Kanilehua at  
University of Hawaii at Hilo.

By KIRSTEN JOHNSON
Hawaii Tribune-Herald

See LLC Page 4



Hawaii Tribune-Herald4  Sunday, March 19, 2017

FROM YOUR FOUNDATION 
TO YOUR ROOF & 

EVERYTHING IN BETWEEN, 

WE’L L  HELP  YOU BUI LD BETTER

WINDOWS & DOORS

CUSTOM METAL ROOFING

CABINETS & COUNTERTOPS

HILO KONA WAIMEA KEA`AU 966-5466
KAUA`I O`AHU & MAUI ONLINE HPMHAWAII.COM

INTERIOR & EXTERIOR PAINT

UNIVERSITY TOWN

peer advising in place for spring 
2017 where students are helping 
students on their general educa-
tion and graduation requirements, 
course prerequisites, course selec-
tion and registration for classes.

Peer advisers can also provide 
students with contact information 
about support services on campus, 
including encouragement to meet 
with a faculty adviser who has 
expertise in areas that are aligned 
with the student’s career interests.

I want to note that reaching students 
from Hawaii Island is our top priority. 
We have a responsibility to serve the 
whole island, and we are collaborating 

closely with Hawaii Community 
College to achieve recruitment/reten-
tion/graduation goals by creating 
pathways from Hawaii Community 
College to UH-Hilo in programs such 
as agriculture and Hawaiian studies.

UH-Hilo cannot grow on its own. 
We need to work with our local com-
munity to the benefit of all. This, 
combined with our strong partnership 
with Hawaii Community College, 
will ensure that Hawaii Island’s high 
school students, upon graduation, will 
have the options they need to access 
higher education here at home.

Donald Straney is chancellor of 
the University of Hawaii at Hilo.

NEEDS From page 2

model” — pairing up an “expert” 
faculty member in a given disci-
pline with a professional adviser. 
Both work together to counsel 
a single student. For example, a 
campus adviser and a psychology 
faculty member would team up to 
advise an aspiring psychologist.

“By integrating the two, 
we now have the best of both 
worlds,” Gomes said. 

“Because there’s both some-
one who is aware of their entire 
journey from start to finish and 
also someone who can guide 
them on their path of choice.”

The model was piloted in 
four departments: psycholo-
gy, kinesiology, health scienc-
es and Hawaiian language. 

Based on its success, UH-Hilo 
is looking to expand inte-
grated advising to even more 
departments, Gomes said.

Connecting with  
the community

The campus also tries to promote 
service opportunities, internships 
and outside-classroom activities 
whenever possible, Gomes said.

For example, students are 
encouraged to intern with profes-
sionals in their desired discipline, 

Gomes said, and the UH-Hilo ten-
nis team tutors students in local 
high school athletic departments.

“It’s really looking at Hawaii 
Island as a living learning lab-
oratory,” Gomes said. 

“We’re looking at a ‘Kuleana in 
Community’ proposal right now, 
which is including a sense of respon-
sibility for taking care of the place. 
But the reciprocity is there because 
as we take care of the place, we’re 
providing opportunities for students 
to learn about their Kuleana  
and responsibility on a deeper lev-
el. Establishing that connection 
with the community is vital.”

LLC From page 3

“We’re looking at a 
‘Kuleana in Community’ 

proposal right now, 
which is including a 

sense of responsibility for 
taking care of the place.”

FARRAH-MARIE GOMES
Vice chancellor for Student Affairs
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Learning in the field Unique master’s program preps students for careers 
in conservation biology, environmental science

S pend a day as a student in the 
Tropical Conservation Biology and 
Environmental Science graduate pro-
gram, and you might hike up-close to 

the Kalapana lava flow to observe succession.
You might scuba dive off a beach in 

Keaukaha to collect water samples. Or, you 
might trek through the rain forest to record 
calls of Hawaii Island’s native birds.

“Our students are working everywhere, 
all over the island,” TCBES faculty mem-
ber Patrick Hart said. “There are whale stud-
ies on boats, marine studies of water quality, 
plant surveys, animal surveys, bats and birds 
— every ecosystem you can think of. I can’t 
think of anyplace on the island where our stu-
dents haven’t worked at one point in time.”

TCBES is a master’s program that delves into 
conservation biology, environmental science, 

Undergraduate 
student Justin 
Cueva holds 
up a container  
of adult  
mosquitoes at 
a UH-Hilo lab 
while studying 
birth control 
methods for 
mosquitoes  
in an effort to 
save Hawaiian 
birds.

HOLLYN 
JOHNSON/
Tribune-Herald

By KIRSTEN JOHNSON
Hawaii Tribune-Herald

See FIELD Page 7
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ecology, evolution, genetics 
and geospatial analyses. It 
trains students for careers 
in conservation biology and 
environmental science.

It got started in 2004, 
founded by former University 
of Hawaii at Hilo faculty 
member Don Price as one 
of the first graduate-level 
programs at the Hilo cam-
pus. More than 150 students 
have graduated since.

“For us, this program is just 
a natural fit for UH-Hilo,” Hart 
said. “I feel like it’s good for 
Hilo and the community, too. 
Students are going out and 
interacting with people and 
(performing) a lot of commu-
nity service. They’re involved 
in events, they’re working in 
classrooms — there’s been 
a lot of community collab-
oration over the years.”

The program began, 
in part, to fill a need.

Previously, most island-
based jobs in resource 
management were filled by 
candidates on the mainland.

That’s since changed. 
At least two-thirds of pres-
ent TCBES students have 
“some kind of ties,” to 
the state, said program 
Director Becky Ostertag.

Most all graduates seek-
ing work quickly secure 
positions, Hart added, and 
the success rate “of stu-
dents graduating and getting 
careers” is “pretty good.”

“Of all the students I 
know who’ve graduated, I 
don’t know anyone look-
ing for jobs,” he said.

TCBES also part-
ners with undergradu-
ate programs Keaholoa 

and Pacific Internship 
Programs for Exploring 
Science to recruit locally.

Among local students is 
Topaz Collins, 30, an East 
Hawaii native and TCBES 
alum now employed at 
UH-Hilo. Collins said she 
felt fortunate to have the 
opportunity to earn a master’s 
degree close to home. She 
said she would like to see 
UH-Hilo eventually expand to 
offer a doctorate of science.

Ron Kittle, a TCBES stu-
dent from Cincinnati, said he 
was drawn to the program 
for its close-knit feel. He said 
he is studying sea turtle gut 
bacteria and the program has 
afforded him multiple trips 
to Oahu to assist in turtle 
necropsies. He said he works 
alongside a team of scientists 
and veterinarians to swab for 

bacteria along the turtles’ gas-
trointestinal tract — a process 
that’s messy but fascinating.

“Being at a smaller school, 
(the program is) much more 
intimate, and I feel like you 
just have so much opportu-
nity here,” Kittle said. “And 
Hawaii is just such a unique 
place, there are so many 
things you can study here.”

TCBES eventually wants 
to expand. It could potentially 
“double in size,” Ostertag said, 
but currently its capped due 
to limited faculty resources. 
Historically, most TCBES 
students have pursued a 
research track toward degree 
completion which requires 
more faculty advisers.

The program is mulling 
expansion of its internship 
track option which would 
require fewer faculty and 

make it more sustainable 
long term, Ostertag said.

Day-to-day work in the 
program “isn’t always easy,” 
Ostertag added, but those who 
aren’t afraid to get a little dirty 
and want to make a differ-
ence generally don’t mind.

“You have to have an inter-
est and a passion,” Ostertag 
said. “There’s field work, 
lab work and a lot of tedium 
involved. It’s not always com-
fortable being out in the cold 
or in the rain or in the heat and 
mosquitoes. But people who 
want to make a difference, 
because they’re motivated 
by the bigger conservation 
issues, those are the people 
we’re looking for. Those are 
the people who are happiest 
doing this kind of work.”

Email Kirsten Johnson at kjohn-
son@hawaiitribune-herald.com.

FIELD From page 6
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Preparing for the 
noble profession

HOLLYN JOHNSON/Tribune-Herald 

Keaau High School Principal Dean Cevallos and UH-Hilo instructor and  
field experience coordinator Colby McNaughton bond with Masters of  
Education students during a get-together with various state Department of  
Education principals and employees for the students’ program at UH-Hilo.

A good teacher can make 
even the most mun-
dane subject “click.”

At least, that’s accord-
ing to 23-year-old Koa Rodrigues, a 
Maui native who can still conjure to 
mind his fourth-grade math teach-
er, someone he says helped foster 
his love for the subject today.

“A lot of people, when they hear 
a subject like math, they groan or 
get apprehensive,” Rodrigues said. 
“But the teacher can make it fun and 
exciting. If math is taught by a fun 
teacher and presented in a way that’s 
understandable, students can love it.”

It was teachers such as those 
who ultimately spurred Rodrigues 

to forge a career in education. He’s 
now a student in the University of 
Hawaii at Hilo’s Kahuawaiola pro-
gram, one of two graduate-level 
teacher education programs offered 
at the Hilo campus that prepares 
budding teachers for licensure.

The other program — a Master 
of Arts in Teaching — is offered 
through the School of Education.

The UH-Hilo programs are among 
at least 13 teacher preparation pro-
grams statewide. But the campus says 
they are invaluable because they pro-
vide an easier way for local students to 
forge careers teaching Hawaii’s keiki.

“(These programs) are a way to 
provide teacher education for students 
without needing to leave the island,” 

By KIRSTEN JOHNSON
Hawaii Tribune-Herald

See TEACHERS Page 9
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said Michele Ebersole, professor and chairwom-
an of UH-Hilo’s School of Education. “And (they) 
attract local students, who are more likely to stay.”

Kahuawaiola is part of the College of Hawaiian Language. 
It’s a three-semester, graduate certificate program taught primar-
ily in Hawaiian. It trains stu-
dents for jobs in Hawaiian 
language immersion 
programs from preschool 
through secondary levels.

More than 120 stu-
dents have graduated 
from Kahuawaiola since it 
began in 1998. Graduates 
are employed throughout 
the state in Department 
of Education schools, 
Hawaiian immersion pub-
lic charter schools and 
private schools such as 
Kamehameha Schools.

For example, 
Rodrigues is now a stu-
dent teacher at Ke Kula 
‘O Nawahiokalan‘opu‘u, 
a state public Hawaiian immersion charter school in 
Keaau. He will graduate in May with a license to teach 
elementary and secondary math. Ideally, he said, he 
hopes to secure work at a Hawaiian language immer-
sion school in East Hawaii or elsewhere in the state.

The Master of Arts in Teaching program graduated its 
first cohort in 2013-14. The program prepares students to 
apply for licensure after three semesters — about 73 have 
done so to date. It also offers a Master of Arts in Teaching 
degree for those who continue a second year. Forty stu-
dents have completed a master’s degree, Ebersole said.

The state DOE has struggled to retain teachers over the 
years. As a result of its longstanding shortage, it recruits heav-
ily each year throughout the state and from the mainland.

The Master of Arts in Teaching program has a 93 
percent retention rate, Ebersole said. About 82 per-
cent of graduates work in state DOE schools and 
about 87 percent find work locally on the island.

“I believe many of these teachers are also more likely to stay 
on the island and in the teaching profession because they have a 
strong commitment to the people and the place,” Ebersole said.

For example, Mailei Bumanglag, 28, a 2016 Master 
of Arts in Teaching graduate, now teaches at her alma 
mater — Pahoa High and Intermediate School.

“I think we have a pretty big advantage if we grew up here,” 
Bumanglag said. “We have a better understanding of the stu-
dents we’ll potentially work with, and I think the connection 
can be created a lot quicker because we’re familiar with the cul-
ture, lifestyle and issues our students face on an everyday basis.

“I’m glad they had this program here so I didn’t 
have to leave to go get my licensure or degree.”

Email Kirsten Johnson at kjohnson@ 
hawaiitribune-herald.com.

TEACHERS From page 8

Photos by HOLLYN JOHNSON/Tribune-Herald 

ABOVE: Masters of Education students prepare to meet with several Department of  
Education principals and employees for the students’ program at UH-Hilo.

BELOW: Waiakea Intermediate School Principal Lisa Souza talks with Masters of Education stu-
dents during a get-together with various DOE principals and employees.

“I believe many of these  
teachers are also more 

likely to stay on the 
island and in the teaching  

profession because  
they have a strong  
commitment to the  

people and the place.”
MICHELE EBERSOLE 

Professor and chair, UH-Hilo 
School of Education
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‘We’re here 
to stay’

W alk past 
the Daniel 
K. Inouye 
College 

of Pharmacy’s South 
Ahoku Street construc-
tion site these days, 
and you’re bound to 
see shovels in the 
ground and excavators 

plowing away soil.
Construction of the 

University of Hawaii at 
Hilo pharmacy school’s 
long-awaited perma-
nent building is well 
underway and on track 
for a targeted spring 
2018 completion.

“It’s starting to 
take form now,” Dean 

Pharmacy school on track 
with new building, programs

By KIRSTEN JOHNSON
Hawaii Tribune-Herald

Land excavation 
began Feb. 21at 
the site of the 
new University 
of Hawaii at  
Hilo Daniel K. 
Inouye  
College of  
Pharmacy on 
South Ahoku 
Street.
HOLLYN  
JOHNSON/ 
Tribune-HeraldSee PHARMACY Page 11
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Carolyn Ma said. “We’re 
on time, and we’re very 
happy about that.”

The new building is one 
of several recent chang-
es at the up-and-coming 
pharmacy school, currently 
heading into its 10th year 
of operation and gearing 
up to graduate its seventh 
student cohort this spring.

In August, Ma, formerly 
interim dean, was tapped to 
permanently fill the position. 
The college also is expand-
ing its partnerships abroad 
and ramping up efforts to 
improve student performance.

New dean
Ma is an Oahu native who 

boasts a long career in the 
field. She came to UH-Hilo 
in 2007 as the clinical edu-
cation coordinator, and in 

2009 became chairwoman 
for pharmacy practice.

She was appointed interim 
dean shortly after founding 
dean John Pezzuto’s July 
2015 departure. She was 
named permanent dean after 
UH launched a national 
search for a replacement 
for Pezutto that ultimate-
ly was unsuccessful.

Since that permanent 
appointment, Ma said she 
has spent more time “trying 
to get to know people in the 
community” and wants to 
help the college — which 
is the first pharmacy pro-
gram in Hawaii — become 
as visible as possible in 
the community and state.

She called the learning 
curve “steep” at times but 
said she’s now starting to 
“understand a lot better now 

what (the role) encompasses.”
“I think it’s just been 

helpful (for students and 
faculty) to have someone in 

a permanent role because it 
takes out that ambiguity of, 
‘Where we are going?’ and 
‘Who’s going to be steering 
the ship?’” Ma said. “The 
students are just a little more 
at ease, I think, knowing that 
at least the question of man-
agement isn’t unknown.”

New building
The pharmacy school 

historically has operated out 
of five temporary portables 
since it opened. For years, 
UH struggled to secure fund-
ing for a permanent building, 
scaling back plans multiple 
times to lower the budget.

A contract was award-
ed last April to Isemoto 
Contracting Co. for $31.3 
million — funded through 
a mix of general obligation 
bonds and money generated 

by UH. UH-Hilo also is 
kicking in an additional $1.3 
million for the building.

Construction began in 
September and is antici-
pated to wrap in May of 
next year. Students should 
begin classes fall semester 
2018 in the new building.

“There’s been that ques-
tion of, ‘Should the college 
move to another island?’” 
Ma said. “But (a perma-
nent building) is indicative 
that we’re here to stay.”

Current plans call for a 
two-story, 45,000-square-
foot facility that aims to 
facilitate a trend in education 
toward more “active learning/
hands-on and small group 
learning, as opposed to pas-
sive, large group lecture 
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CAROLYN MA 
Dean, Daniel K. Inouye 
College of Pharmacy
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hall learning,” Ma said.
Some of the building’s 

features will include:
• Breakout rooms for 

small-group instruction. 
Rooms will allow for an 
85-student class to break 
into smaller learning groups. 
They also will be available 
as student studying space.

• Compounding lab 
space. A place for students 
to learn how to construe 
different drug formulations 
such as capsules, pills, 
creams, gels and ointments.

• Mock pharmacy and 
institutional pharmacy space. 
A mock pharmacy simulates 
a community pharmacy set-
up. An institutional phar-
macy simulates a hospital 
pharmacy setup and includes 
various drug distribution 
technology and intravenous 
preparation hoods, Ma said.

• Space with audio and 
visual capability, which 
also would allow for remote 
observation or off-island 
remote group work. Ma 
said that will especially be 
important for inter-profes-
sional collaboration — for 
example, with nursing, 
medicine, social work and 
public health programs.

• Mannequin simulation. 
This is “high technology,” Ma 
said, in which students use 
adult-size dummies to simu-
late real-life patient situations. 
Mannequins are operated by 
computers and programmed 
for changes in vital signs via 
a simulation technician, Ma 
said, and they can even speak.

• Two 120-student 
lecture halls and multi-
ple seminar rooms.

• Administrative space. 
Administrative offices are 

currently located off-cam-
pus in a county annex 
near Rainbow Falls.

• On-site portables current-
ly used as classrooms will be 
redesigned to house research 
labs once the new building 

opens. (The pharmacy school 
currently conducts research 
off-site at old Department of 
Agriculture buildings past the 
Panaewa Zoo.) Original build-
ing plans called for research 
labs to also be located in 

the new building, but those 
plans were ultimately scaled 
back to lower the cost.

Accreditation
The college is also seek-

ing an extension of its 
accreditation status from the 
Accreditation Council for 
Pharmacy Education, which 
is up for renewal this year. 
Ma said she is “very confi-
dent” status will be extended, 
and a visit this month will 
determine for just how long.

The decision is ulti-
mately up to the council, 
which will meet to con-
sider the review in June.

Ma said the new build-
ing’s on-time progress should 
bode well during the visit.

“(A permanent build-
ing) is really important to 
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Image courtesy Daniel K. Inouye College of Pharmacy

A rendering of the new pharmacy school building.

See PHARMACY Page 13
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our accreditors,” Ma said. 
“Having everybody togeth-
er is always a better thing.”

Test scores
The pharmacy school also wants 

to continue improving student per-
formance on the North American 
Pharmacist Licensure Examination, a 
national standardized licensing exam. 
Its scores were among the lowest 
in the country as recently as 2011 
but have since improved overall. 

The school began offering an 
online, self-paced course this year to 
help introduce and prepare fourth-
year pharmacy students to take the 
exam. Supakit Wongwiwatthananukit, 
pharmacy professor and interim asso-
ciate dean for academic affairs at 
the college, said UH-Hilo pharmacy 
students now are performing about 
on par with students nationally.

UH-Hilo’s 2016 class earned 
an 84.15 first-time pass rate on the 
exam, up from 82.76 in 2015 but 
down from 91.25 in 2014. Pharmacy 
students nationally earned an 85.86 
average first-time pass rate on the 

exam in 2016, 92.64 percent in 
2015 and 94.88 percent in 2014.

Partnerships abroad
Last month, the pharmacy school 

announced a new exchange program 
agreement with Khon Kaen University 
in Thailand — its fifth agreement 
with a Thai university. The agreement 
could give Hilo pharmacy students 
more opportunities to collaborate 
on research and academic projects 
in Thailand, for example working 
together for distance-learning courses, 
conducting joint research projects and 
embarking on exchanges abroad.

The partnership is one of sev-
eral the college has in place with 
different countries, Ma said. It also 
recently signed agreements with 
schools in Japan and China.

“We’re really just trying to set 
up these opportunities,” Ma said. 
“It’s definitely an exciting thing.”

As of this spring, enrollment at the 
pharmacy college was 314 students, 
roughly on par with past years. Each 
year, about 50 percent of the students 
are residents of the Big Island.
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W
hen the University of Hawaii at Hilo 
first opened in 1947, enrollment was 
just a few dozen students. It was 
known simply as the Hilo program 

back then, a tiny extension of UH-Manoa.
It’s since come a long way. 
The Hilo campus is now the second-

largest in the UH system. More than 3,500 
students are enrolled this semester in nearly 
40 undergraduate programs, eight graduate 
programs and four doctorate programs.

The campus is sprawled over hundreds of acres 
in East Hawaii including its 115-acre main campus 
in Hilo, a 110-acre Panaewa agricultural farm, and 

nearly 500 acres at its Science and Technology Park.
Construction of a 45,000-square-foot, 

state-of-the-art building to house its Daniel K. 
Inouye College of Pharmacy also is underway 

and slated for a 2018 completion.
UH-Hilo also is a major boon 

to the island’s economy.
It generates more than $428 million each year 

in business activity as a result of its operations on 
Hawaii Island, according to 2012 data from the 
University of Hawaii Economic Research Organization.

And in 2012 — the latest year data is 
available — direct local spending as a result 
of the campus fed $221 million into the local 
economy and employed 3,326 people who 
collected nearly $127 million in income.

That impact is the same as what the county 
would see if nearly 4.5, 2,000-passenger 
cruise ships docked in Hilo each day. 

Email Kirsten Johnson at kjohnson@
hawaiitribune-herald.com.

University helps fuel Hilo’s economy
By KIRSTEN JOHNSON

Hawaii Tribune-Herald



G reat academic investments 
are those that help graduating 
students use their newfound 
skills to obtain competi-

tive, well-paying jobs and tackle 
problems that are of local interest.

For the University of Hawaii 
at Hilo and the Big Island, that 
includes developing programs that 
support a rising need: analyzing 
large and complicated sets of data.

The statewide ‘Ike Wai grant, 
which was awarded to the state of 
Hawaii by the National Science 
Foundation last June, helps 
UH-Hilo accomplish just that.

The $20 million grant has as its 
main objective studying the unique 
challenges of achieving water sus-
tainability on a volcanic archipel-
ago. These water research projects 
generate a tremendous amount of 
data — large in size and complexity.

To help better collect, clean, 
analyze, visualize and summarize 
these large data sets, UH-Hilo is 
developing a data science program.

Beyond working with just 
water-related data on Hawaii, data 
scientists are in high demand with-
in the state and country. Thus, 
UH-Hilo’s goal of developing a 
bachelor’s of science degree in data 
science will help alleviate the local 
and national need for people who 
can work fluently with big data.

The term “data science” is a 
bit of buzzword at the moment, 
but the attention the field has gar-
nered makes clear just how much 
in demand these skills are. 

Data science can best be thought 
of as a strategic combination 
of statistics, computer science 
and mathematical modeling that 
allows complicated data sets to 
be efficiently analyzed and effec-
tively visualized or displayed.

Since this field is a combination 
of these three very important areas, 
it is synergistic in nature — the 
combination is greater than the 
sum of the parts. In other words, 
a single well-trained data scientist 
is better equipped to handle big 

and complicated data than a math-
ematician, statistician and com-
puter scientist working together.

What is UH-Hilo doing to 
help train data scientists? First 
and foremost is the creation of 
a data science certificate, to be 
followed by the B.S. degree. 

There are only a few data sci-
ence baccalaureate programs in 
the country, so UH-Hilo will be a 
national leader in developing under-
graduate data science curricula.

Furthermore, since UH-Hilo 
has very active researching faculty 
that generate large amounts of data 
(numerical, geospatial, temporal, 
etc.), our data science students will 
be honing their data analysis skills 
while providing support to various 
projects throughout the university.

A good data science program 
requires skilled data scientists to 
develop curriculum, teach cours-
es and mentor students. During 
the next three years, UH-Hilo is 
hiring four tenure-track assis-
tant professors to do just this. 

Furthermore, since one of the 
goals of data science is to ana-
lyze and visualize large data sets, 
UH-Hilo is also acquiring a cyber-
CANOE, an impressive combi-
nation of computer hardware and 
software and several mounted 
computer screens that allows for 
3-D visualization and teleconfer-
encing. The UH-Hilo cyberCA-
NOE will network with others in 
Hawaii and throughout the world 
to make collaborations and presen-
tations seamless and productive.

The most important part 
of a data science program, 
though, are the students.

To help generate interest for the 
certificate and coming data science 
major, UH-Hilo will host several 
summer bridge programs aimed at 
giving students their first exposure 

to the power of data science. 
These summer experiences, 

starting in summer 2017, will pro-
vide several UH-Hilo students 
credit-bearing courses and research 
projects, along with a stipend.

During the academic year, the 
‘Ike Wai scholars programs fund 
a dozen undergraduates to work 
with researching faculty mem-
bers on data-intensive projects.

These experiences will feed into 
the new major and start students on 
their journey to a data science degree 
and a well-paying, in-demand job.

Matthew Platz is vice chancellor for 
Academic Affairs. Roberto Pelayo is 
associate professor of mathematics. For 
more information about UH-Hilo’s data 
science efforts, visit www.hawaii.edu/
epscor/, or contact Platz (mplatz@hawaii.
edu) or Pelayo (robertop@hawaii.edu).
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Scoring in community service, academics
A loha! I am 

pleased to be 
able to once 
again write to 

you now during my 
second year on the job 
as your athletics direc-
tor at the University 
of Hawaii at Hilo.

Last time, I spoke 
about our rich history of 
Vulcans Athletics and 
the impact our program 
makes on the lives of 
our students and in our 
community. Today, as I 
write this article (March 
2), all of our teams 
and nearly 100 of our 
student-athletes partic-
ipated in the Dr. Seuss 
Read Across America 
Day. We visited seven 
elementary schools, 
read Dr. Seuss books 
to more than 2,000 
keiki and shared with 
them the importance 
of reading, listening 
to their teachers and 
doing well in school.

This event and 
numerous others during 
the past year is one 
way in which Vulcans 
Athletics is able to help 
enrich our community 
while at the same time 
providing important 
leadership and devel-
opment opportunities 
for our student-athletes. 
Because of the commit-
ment of our coaches, 
student-athletes and 
staff, Vulcan Athletics 
was honored by the 
PacWest Conference 
with a community ser-
vice and civic engage-
ment award earlier this 
year. This is the first 
time a Hawaii school 
has received this pres-
tigious award, and I am 
so proud of our program 
for going above and 

beyond in earning it.
We will always strive 

our very best to pursue 
and achieve athletic 
excellence. Overall, 
this has eluded us with 
a few exceptions in 
recent years. However, 
I am confident that we 
are moving in the right 
direction. We are begin-
ning to add resources 
for our programs and 
with that will come 
increased expectations. 
Our coaches are dedicat-
ed to building not just a 
team, but also a program 
that our community 
can be proud of. I am 
committed to continue 
to provide the neces-
sary resources to ensure 
that this continues.

Speaking of new 
resources, we added 
to our team one of the 
best NCAA Division 
II volleyball coaches 
in the country in Gene 
Krieger. He has a long 
successful history of 
building championship 
cultures and programs 
and has earned national 
coach of the year hon-
ors on three different 
occasions. We are for-
tunate to have him here 
in Hilo, and I believe 
he is the right person to 
lead our program back 
to national prominence.

We will also be 
adding a new head 
soccer coach, giving 

each of our men’s and 
women’s soccer teams 
their own head coach 
for the first time in the 
history of our program. 
This is greatly needed, 
as it is unreasonable 
to expect and ask one 
coach to successfully 
attempt to lead both 
programs that consists 
of nearly 70 student-ath-
letes. This will greatly 
enhance the overall 
student-athlete experi-
ence for this program.

I am happy to have 
added three strong staff 
members to my senior 
leadership team in Kula 
Oda, Russ Blunck and 
Roxanne Levenson. 
Kula has been at 
UH-Hilo for many years 
and oversees internal 
operations as the asso-
ciate athletic director. 
Roxanne is serving as 
our new NCAA com-
pliance officer and 
comes to us from Seattle 
University. She has 
20-plus years of NCAA 
compliance experience 
and is a strong addi-
tion to our program. 
Russ started in the fall 
and came to Hilo from 
Pacific University in 
Oregon. Russ is our 
new sports information 
director and has years of 
experience in marketing 
and promotions that will 
increase the exposure 
of Vulcan Athletics.

Finally, the main 
reason why we are here 
is to recruit, retain and 
graduate our students. 
I am happy to report 
that we are doing quite 
well in this area. In 
2015-16, our retention 
rate was 88 percent, 
an increase from 75 
percent in 2014-15. 
Our cumulative overall 
team grade point aver-
ages have increased 
from 2.90 in 2014-15 
to 2.96 in 2015-16. 

While this is an 

accomplishment, we 
can always do better. 
Therefore, in fall 2017 
we will be opening 
a Student-Athlete 
Academic Success Lab 
which will serve as a 
dedicated study and 
research space for our 
student-athletes. We 
also will be looking 
to add the position of 
academic specialist that 
will assist us in our 
top priority, which is 
to retain and graduate 
our student-athletes.

I count it a privilege 
to be in this position 
and serve this wonderful 
and amazing commu-
nity in this way. This is 
a special place with a 
rich history and unique 
and admirable culture. 
Thank you for sup-
porting our venture to 
provide the best learning 
environment possible 
for our student-athletes.

Patrick Guillen 
is athletics director 
of University of 
Hawaii at Hilo.

Patrick
GUILLEN

Athletic Director

HOLLYN JOHNSON/Tribune-Herald 

UH-Hilo’s Brian Ishola goes up for a layup against Hawaii Pacific University on 
Jan. 21 during a Pacific West Conference game.
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